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INnSinkErator NeoChiller

Installation, Care & Use

in erator’

Model: CWT150-3 EMERSON



A IMPORTANT SAFETY INFORMATION
In order to use your appliance to its best, we advise reading these
instructions carefully as they contain useful information.

« Keep this bookfor later use. A copy can also be found at the following website:
www.insinkerator.com.au.

+  Please refer to the Installation, Care & Use manual packaged with the other
components in the system for additional Important Safety Information and
installation instructions.

« When handling the Chiller always use safety gloves and eye protection.

« Make sure that installation and electrical wiring are carried out by a qualified
technician according to the manufacturer's instructions and to the local norms
in force. The electrical system must be equipped with an effective earth ground
according to the law (46/90).

«+ InAustraliaand New Zealand, all plumbing and electrical work must be completed
by a qualified tradesperson. The installation must conform to AS/NZ 3500.1 and
AS/NZS 3500.2.

«+ Do not operate the Chiller with the metal enclosure removed.

« Do not overfill the Ice Bank. If the Ice Bank is over filled water could spill inside
the Chiller and could contact electrical connections and cause the Chiller to
malfunction. Allow to fully dry before starting the Chiller.

« When you have removed the packaging, make sure that the appliance is not
damaged.

« Thesupply cord cannot be replaced. If the cord is damaged, the Chiller should not
be used.

« Do not move the unit using inlet/outlet tubes or fittings. This may cause internal
damage and improper operation of the unit.

« Thisappliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or construction concerning use of the
appliance by a person responsible for their safety.

«  Children should be supervised to ensure that they do not play with the appliance.

«  WARNING: Water used must come from a potable source. The Chilleris intended
for chilling potable water only.

« WARNING: When positioning the appliance, ensure the supply cord is not trapped
ordamaged.

«  WARNING: Do not locate multiple portable socket-outlets or portable power
supplies at the rear of the appliance.

« WARNING: To avoid a hazard due to instability of the appliance, it must be fixed in
accordance with the instructions.

«  WARNING: The refrigeration system is under high pressure. Do not tamper with it.
Contact qualified service personal before disposal.

A GENERAL PRECAUTIONS AND SUGGESTIONS

Before carrying out any maintenance or cleaning operation, remove the plug
from the main socket.

Do not pull on the supply cable in order to remove the plug from the socket.
When the appliance has been installed, make sure it is not resting on the mains
supply cable.

To avoid internal water spillage from the ice bank, secure the Chiller with the
supplied brackets. If water spillage could have occurred, allow the Chiller to dry
before turning it on.

For the best cooling, limit the water pressure by installing the supplied pressure
limiting valve. The pressure limiting valve is supplied with the Hot Water tank and
filter.

The pressure limiting valve is also a backflow prevention device and must be
installed.

At the coldest settings, the Chiller could freeze internal tubing. Set the thermostat
midway between the 6 and 7 to start.

The data and characteristics indicated in this manual do not bind the manufacturer,
who reserves the right to make all the modifications deemed necessary, without
having to give prior notice or replacement.

A WHAT YOU SHOULD KNOW BEFORE YOU BEGIN

For your satisfaction and safety, read all instructions, cautions and warnings
before installing or using the Chiller.

Wear safety gloves and eye protection when handling the Chiller.

IMPORTANT: After unpacking the Chiller, place the unit upright for 1 hour before
connecting power. The Chiller should only be installed in the upright position.

For best results, the tap should be installed prior to installing the Chiller.

This appliance is intended to be used in household and similar applications such as:
staff kitchens areas in shops, offices and other working environments, farmhouses
and by clients in hotels, motels, and other residential type environments, bed and
breakfast type environments, Catering and similar non-retail applications.

This unitis not intended for commercial use. The utilization and capacity of the Chiller
must be considered before being installed in these applications.

Make sure that all existing and new electrical wiring and connection conform to local
codes.

Astandard, earth (grounded) electrical outlet is required for the Chiller’s electrical power.

The Chiller must be connected directly into the wall outlet.

The wall outlet powering the Chiller must be fused and should have continuous power.
Itis recommended that a dedicated control valve be installed on the cold-water line
supplying water to the system.

If you suspect elevated levels of chlorine in your water, it is recommended to use our
water filtration system.

The power (On / Off) and temperature of the Chiller is controlled by the thermostat on
one face of the Chiller.

Adrain pan, plumbed to an appropriate drain, or outfitted with a leak detector, should
be used in those applications where any leakage would cause property damage.

Do not install if water pressure exceeds 860 kPa (8.6 bar, 125 psig). If your water
pressure exceeds 550 kPa (5.5 bar, 80 psi), you must install a pressure limiting valve. In
Australia and New Zealand, a WaterMark certified AS/NZS2845.1 350 kPa (3.5 bar, 50
psi) set pressure limiting valve and dual check valve must be used.

Protect from freezing, shut off water supply and drain the entire system when
temperatures are expected to drop below 4C.

Ambient temperature should be between 4C and 30C. At elevated ambient
temperatures, the appliance will take longer to chill the water.

The Chiller generates heat and may require the cabinet, in which it is placed, to be
ventilated.

A BEFORE USING THE APPLIANCE

Failure to comply with any of these safety regulations could cause fires,
electrical shocks or damage the machine.

PLACE OF INSTALLATION

Do not place the machine near inflammable solvents such as alcohol or diluents.
Do not install the machine in excessively damp or dusty environments, outdoors or
near heat sources. Do not place machine in direct sunlight. Machine installation in
these places could cause fires or electrical shocks.

The appliance is not suitable for use in open places.

During the connection of the appliance to the mains water supply, all pre-existing
tubes, gaskets and joints placed between the appliance and the water mains
connection must be replaced with new material to avoid contamination.

ELECTRIC POWER SUPPLY

Do not damage, modify, stretch, bend or twist the power cable.

Do not place heavy objects on the power cable.

Do not use the Chiller if the power cable is tied or knotted.

Do not remove the enclosure and alter any of the electrical components or wiring.

If smoke, unusual smells or strange noises are found coming from the Chiller,
disconnect it immediately from the socket and contact Service. Use of the Chillerin
these conditions could cause fires or electrical shock.

Periodically inspect the electrical plug for dust build up. Unplug and remove the dust.
Do not spray water on the Chiller. This could cause electrical shock or afire.

The Chiller must not be installed where it can be exposed to water spray from other

devices.

Unplug the Chiller before cleaning. Use a damp clothe to clean the machine. Do not
use alcohol, benzene or diluents.

WHAT YOU NEED TO GET STARTED

Equipment Required:

Cold or hot/cool water dispenser + Adjustable wrench
Titting « Utility knife
Dedicated control valve + Tape measure / ruler

Equipment You May Need:

Hole saw / hole punch «  Tube cutter

Basin wrench

A\ warniNG

A potentially hazardous situation, which, if not
avoided, could result in death or serious injury.

A\ cauTion

A potentially hazardous situation, which, if not avoided,
could result in minor or moderate injury.

NOTICE Notice is ys.ed to address practices not related to |
personal injury.




REMOVAL OF PACKAGING

« Place the appliance in its installation site.
Cut straps A and remove carton B, polystyrene C and external plastic bag D.

Do away with plastic bags D and polystyrene Cimmediately as they are a
danger for children.

« Oncethe appliance is free from its packaging, remove the base E.

PRODUCT

« This appliance is marked according to the European directive 2012/19/ EC on Waste
Electrical and Electronic Equipment (WEEE).By ensuring this product is disposed of
correctly, you will help prevent potential negative consequences for the environment
and human health, which could otherwise be caused by inappropriate waste
handling of this product.

The symbol on the product, or on the documents accompanying the product,

E indicates that this appliance may not be treated as household waste. Instead

it shall be handed over to the applicable collection point for the recycling of

W clectrical and electronic equipment.

« Disposal must be carried out in accordance with local environmental regulations
for waste disposal. For more detailed information about treatment, recovery and
recycling of this product, please contact your local city office or the shop where you
purchased this product.

ADVICE ON HOW TO PROTECT THE ENVIRONMENT

Packaging
Packaging material is 100% recyclable.

«+ Forits disposal follow your local regulations.

« The packaging material (plastic bags, polystyrene parts etc..) must be kept out of
children’s reach as it could be dangerous.

Information

This appliance does not contain CFCs (the cooling circuit contains a gas that is not
harmful to the ozone layer).

« Forfurther details, please refer to the serial data plate on the appliance.
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POSITIONING THE APPLIANCE
1A. Neo Chiller OSITIONING C
2A. 6.35mm (4”) Blue Tube Position the appliance in the point of installation, away from sources of heat

and direct sunlight. We also advise against installing the appliance outdoors

(
3A. 6.35mm (1/4") union connection
( and in very damp rooms.

4A. Adaptor (6.35mm to 8mm)

5A. Bolts
6A. Brackets

il

S:D]:I

—_—

Quick connections

Ensure that the tubes are straight near the quick connections.
Avoid side loading the quick connection.
Ensure that the tube is pushed all the way into the quick connection.

Regularly inspect all quick connections for leaks. Turn off the water
supply immediately if a leak is detected or the connector appears
damaged. Replace the quick connector before turning the water back
on. If cleaning any of the connection or tubing, use only water.

Install the machine under the sink, keeping the vents completely clear.
Do not put anything in the way that could prevent or restrict the circulation
of air.

The appliance should be positioned in such a way as to leave approximately
15 cm of space free for air to circulate freely (Fig. 1). Special ventilation grills/
slits must be prepared in the undercounter model’s housing compartment
to favour disposal of the heat produced by the refrigerating circuit.

The cabinet should have an airinlet opening of at least 10cm x 20cm. An
equivalent area for an alternative shaped opening is acceptable.

The cabinet should also have an air outlet the same size as the fan grill. The
size of the opening should be at least 12.5cm wide and 15.5cm in height. The
opening should align with the condenser. An equivalent area for an alternative
shaped opening is acceptable as long it is aligned with the condenser side of
the Chiller.

The cabinet shall provide minimum 150 cm (5.9 inches) uniform spacing
around the unit.



The cabinet shall provide minimum 150 mm (5.9 inches)
uniform spacing around the unit.
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Completed installation overview
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IN-HOME LIMITED WARRANTY

NeoChiller CWT150-3 2-YEAR WARRANTY

This limited warranty is provided by InSinkErator, a business unit of Emerson Electric Co., (‘InSinkErator” or “Manufacturer” or “we” or “our” or “us”) to the
original consumer owner of the InSinkErator product with which this limited warranty is provided (the “InSinkErator Product”), and any subsequent owner
of the residence in which the InSinkErator Product was originally installed (“Customer” or “you” or “your”).

InSinkErator warrants to Customer that your InSinkErator Product will be free from defects in materials and workmanship, subject to the exclusions
described below, for the “Warranty Period”, commencing on the later of: (a) the date your InSinkErator Product is originally installed, (b) the date of
purchase, or (c) the date of manufacture as identified by your InSinkErator Product serial number. You will be required to show written documentation
supporting (a) or (b). If you are unable to provide documentation supporting either (a) or (b), the Warranty Period commencement date will be determined
by Manufacturer, in its sole and absolute discretion, based upon your InSinkErator Product serial number.

Permitted Uses

You may use your InSinkErator Product hot/cold water tank and filter system in combination with any genuine InSinkErator Product instant hot water
dispensers and component parts and/or Authorized OEM Products. “Authorized OEM Products” mean those hot or hot/cold water dispensers and
component parts that have been manufactured by an authorized InSinkErator original equipment manufacturer (‘Authorized OEM”) and which have
documentation expressly stating that such Authorized OEM Products are compatible with the InSinkErator Product(s). Authorized OEMs may change from
time to time. A list of Authorized OEMs is available to you upon request or at: www.insinkerator.com/oem. Use of your InSinkErator Product in combination
with any products other than Authorized OEM Products will void this warranty.

What is Covered

This limited warranty covers defects in materials or workmanship, subject to the exclusions below, in InSinkErator Products used by a consumer Customer
for residential use only, and includes all replacement parts and labor costs. YOUR SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY
SHALL BE LIMITED TO REPAIR OR REPLACEMENT OF THE INSINKERATOR PRODUCT, PROVIDED THAT IF WE DETERMINE IN OUR SOLE
DISCRETION THAT NEITHER REMEDY IS PRACTICABLE, WE MAY PROVIDE YOU A REFUND OF YOUR PURCHASE PRICE OR A CREDIT TOWARDS
ANOTHER INSINKERATOR PRODUCT.

What is not Covered

This limited warranty does not extend to and expressly excludes:

«  Losses or damages or the inability to operate your InSinkErator Product resulting from conditions beyond the Manufacturer’s control including, without
limitation, accident, alteration, misuse, abuse, neglect, negligence (other than Manufacturer’s), failure to install, maintain, assemble, or mount the
InSinkErator Product in accordance with Manufacturer’s instructions or local electrical and plumbing codes.

«  Wear and tear expected to occur during the normal course of use, including without limitation, cosmetic rust, scratches, dents or comparable and
reasonably expected losses or damages.

«  Losses or damages caused by any product or component part used with the InSinkErator Products, including both Authorized OEM Products and other
products and components.

In addition to the above exclusions, this warranty does not apply to InSinkErator Products installed in a commercial or
industrial application.

No Other Express Warranty Applies

This limited warranty is the sole and exclusive warranty provided to the Customer identified above. No other express warranty, written or verbal, applies.
No employee, agent, dealer, or other person is authorized to alter this limited warranty or make any other warranty on behalf of Manufacturer. The terms
of this limited warranty shall not be modified by the Manufacturer, the original owner, or their respective successors or assigns.

What we will do to Correct Problems

If your InSinkErator Product does not operate in accordance with the documentation provided to you, or you have questions concerning your InSinkErator
Product or how to determine when service is needed, please contact the Authorised InSinkErator service centre for your area as identified on the
backcover of this manual.

The following information must be provided as part of your warranty claim: your name, address, phone number, your InSinkErator Product model and
serial number, and if necessary, upon request, written confirmation of either: (a) the date shown on your installation receipt, or (b) the date shown on your
purchase receipt.

Manufacturer or its authorized service representative will determine, in its sole and absolute discretion, if your InSinkErator Product is covered under

this warranty. You will be given the contact information for your closest authorized InSinkErator Service Center. Please contact your InSinkErator Service
Center directly to receive in home warranty repair or replacement service. Only an authorized InSinkErator service representative may provide warranty
service. InSinkErator is not responsible for warranty claims arising from work performed on your InSinkErator Product by anyone other than an authorized
InSinkErator service representative.

If a covered claim is made during the Warranty Period, Manufacturer will, through its authorized service representative, either repair or replace your
InSinkErator Product. Cost of replacement parts or a new InSinkErator Product, and cost of labor for repair or installation of the replacement InSinkErator
Product are provided at no cost to you. Repair or replacement shall be determined by Manufacturer or its authorized service representative in their sole
discretion. All repair and replacement services will be provided to you at your home. If Manufacturer determines that your InSinkErator Product must

be replaced rather than repaired, the warranty on the replacement InSinkErator Product will be limited to the unexpired term remaining in the original
Warranty Period.

This water chilling system / NeoChiller is covered by Manufacturer’s limited warranty. This limited warranty is void if you attempt to repair the InSinkErator
Product. For service information, please contact the Authorised InSinkErator service centre for your area as identified on the backcover of this manual.
Limitation of Liability

TO THE EXTENT PERMITTED BY LAW, IN NO EVENT SHALL MANUFACTURER OR ITS AUTHORIZED SERVICE REPRESENTATIVES BE LIABLE FOR ANY
INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES, INCLUDING ANY ECONOMIC LOSS, WHETHER RESULTING FROM NONPERFORMANCE,
USE, MISUSE OR INABILITY TO USE THE INSINKERATOR PRODUCT OR THE MANUFACTURER’S OR ITS AUTHORIZED SERVICE REPRESENTATIVE'S
NEGLIGENCE. MANUFACTURER SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND IN NO EVENT, REGARDLESS OF THE FORM
OF THE CLAIM OR CAUSE OF ACTION (WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE),
SHALL MANUFACTURER’S LIABILITY TO YOU EXCEED THE PRICE PAID BY THE ORIGINAL OWNER FOR THE

INSINKERATOR PRODUCT.

The term “consequential damages” shall include, but not be limited to, loss of anticipated profits, business interruption, loss of use or revenue, cost of
capital or loss or damage to property or equipment.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation may not apply to you.

This limited warranty gives you specific legal rights and you may also have other rights which vary from state to state.

ROUTINE MAINTENANCE
SUBJECT HOW HOW OFTEN
Cleaning the outside of the +  Clean the external part with a damp cloth, do not use solvents or Montht
appliance abrasive detergents. Y
+  Remove all dust and dirt with a domestic vacuum cleaner or
Cleaning the fan grill similar appliance. Monthly

+ Do not use compressed air jets.
+ Do not use wire brushes.

+  Switch the apparatus off and wait about 1 hour for it to defrost.
+  Empty the water using the level and basin unloading tube D.
+  Restore the water level in the ice bank tank as described.

If the machine has been turned off for a
long time

Water replacement in the ice bank
tank

Power lead +  Check the condition and intactness of the power lead.

+  Check the condition and intactness of the water supply
Water connection check pipe.
+  Check for any leak.

FILTER GUIDE AND REPLACEMENT
Replace filter cartridge when there is an obvious decrease in water flow to the tap or if there is an objectionable taste or odour to the water.

+  Whentheinlet and outlet ports have been closed and thefilter’s «
internal pressure has been relieved, water (about 60ml) will
discharge from vent line.

Itis recommended that carbon filters be replaced every 6 months.
If the new filter cartridge cannot be inserted, insert the old one
and turn until it stops, remove it and then retry the new cartridge.
Filter replacement instructions:

1. Replace with an InSinkErator” filter. 6.

2. Place pan or dish towel under the filter to catch water drainage
during change.

3. Slowly turn the cartridge anticlockwise 8.
completely until it stops (1/4 turn).

4. Pull cartridge straight down and discard. 9.
5. Insert new cartridge into filter head.

Top surface of cartridge will become flush with the bottom of the
filter head when fully engaged.

Turn the cartridge clockwise until it stops (1/4 turn).

Align the in/out arrow on the head and bracket assembly to the
in/out arrow on the cartridge.

Open tap to expel trapped air.
10. Run water for 4 minutes before usage.

CARE AND USE

WARNING: Electric Shock Hazard. To prevent electrical shock, disconnect power before servicing unit. Use only a properly grounded
and polarized electric outlet.

PROPERTY DAMAGE
«  Regularly inspect the unit for any signs of leakage. If there are signs of water damage, immediately remove the unit from service.

« Adrain pan, plumbed to an appropriate drain or outfitted with a leak detector, should be used in those applications where any leakage could
cause property damage.

CLEANING THE TAP

«  Only use mild cleaners to clean the tap and .
plastic components.

Cleaners with acids, abrasives, alkaline or organic solvents will result in
deterioration of the plastic components and void the warranty.

PERSONAL INJURY

«  Regularly check for signs of corrosion by examining .
the appearance of the dispensed water.

If the water discoloration remains after purging unit, discontinue use
and contact an authorized InSinkErator service agent.
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Faults and remedies

WARNING! The operations should be carried out by a qualified professional.
Many of these problems are not caused by the cooler but could occur due to the electricity supply
or by incorrect useage of the cooler.

PROBLEM

POSSIBLE CAUSE

WHAT TO DO

Water is not cold

+No power to unit.

«The unit is unplugged.

* The electrical outlet is
inoperative.

* Thermostat is in the off
position.

+The unit has not had
enough time to chill the
water.

*Make sure the circuit breaker or
fuses are functioning properly.
*Make sure the unit is connected
to a properly grounded electrical

outlet and that the cord is
connected to the Chiller

+Check that the outlet is not
switched off.

*Rotate the thermostat away
from Off.

«Wait 30 minutes and check water
temperature.

The appliance

is operating
excessively or
non-stop, but the
water is not cold.

*Ice bank is not filled with
water.

«Water pressure above 3
bar.

«The appliance has a
damaged or defective
cooling system.

«Fill the ice bank per instructions.
«For best results lower the water
pressure to 3 bars.
«Unplug the appliance.
Contact Service

The water is cold,
but the appliance
is operating
excessively or
non-stop.

«Improper ventilation inside
the cabinet.

+Condenser (back side

of appliance) is dirty or
covered.

«Air inlet (sides) blocking air
inlet.

*Thermostat is on
maximum cold position.

«Cabinet temperature is
higher than 32C (90F).

+Move appliance to allow
proper air flow to and from the
appliance, improve ventilation
inside cabinet.
«Clean the condenser or remove
obstruction.
*Reposition the appliance, remove
obstructions.
«Adjust the thermostat.
«Improve the ventilation to
lower the cabinet temperature.
It is normal for the appliance
to operate continuously at high
cabinet temperatures.

Too much noise
coming from the
appliance, but it is
working normally

«The appliance is not level.

+ Appliance, tubes, electrical
cord are in contact with
some other item.

+Damaged or loose
component inside the
appliance.

- Level the appliance or relocate.

*Repositions the components.

+Unplug the appliance. Call
Service

Cold water comes
out slowly or not
at all.

«Low inlet water pressure

+Clogged water filter

«Thermostat setting to low.

+Kinked tubing.

«End piece of tap is
plugged.

+Damaged plumbing.

« Adjust water supply valve. Take
steps to increase water pressure.

*Replace the filter cartridge.

+Adjust the temperature setting.
Allow the ice to melt.

«Check all tubes to insure proper
water flow.

+Remove end piece. Clean or
replace.

«Inspect for water leaks.

Continuous drips of
water.

+Debris in the water line
may be in the tap valve
seat causing a slow water
leak.

+Remove and inspect the end
piece for debris.

«With end piece removed, activate
the tap lever 7-10 times to flush
tap and lines.

Divided stream

+Debris in the end piece

+Remove end piece. Clean or
replace.
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InSinkErator USA
Emerson Electric Co.
1250 International Drive
Mount Pleasant, Wi. 53177
USA

Sales/Service Tel
800-558-5700
www.insinkerator.com
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Parex Industries Ltd.

5Tolich Place, Henderson
Aukland, New Zealand 0610
Email: info.parex@emerson.co.nz
www.insinkerator.co.nz

InSinkerator

471 Mountain Highway
Baywater VIC 3153, Australia
Sales/Service Tel: 1300 136 205
Email: sales@insinkerator.com.au
www.insinkerator.com.au
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EMERSON.

The Emerson logo is a trademark and a service mark of Emerson Electric Co

InSinkErator may make improvements and/or changes in the specifications at any time, in its sole
discretion, without notice or obligation and further reserves the right to change or discontinue models.

©2021 InSinkErator, a business unit of Emerson Electric Co. All Rights Reserved.



